Eric Panzer
2255 Hearst Ave. #32
Berkeley CA 94709

Sep 4th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am a dedicated customer of Sonic.net. I have used their service for nearly 10 years now and they
have provided customer service superior to every other ISP or Telecom company I have ever used.
The reliability of my service, coupled with their responsiveness in the rare instances that I've had
problems has been incredible. Compared to the horror stories I have heard about other providers,
Sonic.net has been a dream. I can't imagine having to resort to another company.

Please do not institute any rule changes that would undermine Sonic.net or other competitors to the
monopolistic telecoms. Competition is essential to ensure lower prices and better service for
consumers. Rules for sharing of telecommunications infrastructure are a sensible approach where the
physical limits of wiring and equipment make separate systems impractical.

I urge you not to make a decision that would enrich already profitable and avaricious companies at
the expense of consumers.

Eric Panzer



